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Poll 1 

Do you teach online? 

 



Growth of Onli ne 

ÅThe 10% growth rate for online enrollments far 
exceeds the less than 1% growth of the overall 
higher education student population 

Å31% of all higher education students now take at 
least one course online 

ÅOver 6.1 million students were taking at least one 
online course during fall 2010  

 
 
Allen, I.E. & Seaman, J. (2011). Going the distance: Online education in the United States, 
2011. Sloan Consortium Survey. 

 



Students  

&  

Academic Integrity  
 



Academic Integrity in  

Online Education 
 

ñThe McDonald generation expects 

everything now and they donôt want to 

work for it. They want it short and quick.ò 

 
 

Kitahara. R. T. (2009). A Problem of Core Values: Academic Integrity in Distance Learning, 

Distance Education Report 

 

 



Implications of academic 

dishonesty 

A student who is cheating on a test today, 
may be: 

ÅEmployee who is falsifying accounting 
books tomorrow 

ÅA doctor who is . . .  

ÅA lawyer who is . . .  



How do students 

cheat? 



ÅMobile phones 

ÅBraindump sites 

ÅHow to cheat videos on YouTube 

ÅWrist watch mobile phones 

 



ÅSolution Manuals & Test Banks 

 

ÅFree download 

 

ÅFor sale 



ÅTraditional methods 



Poll 2 

Students commit academic dishonesty because 

punishments are far less arduous than the behavior 

they are punished for. 

 

 



ñA failing grade in one class isnôt going to do. 

It has to be something that everyone can see, 

like a permanent notation on the transcripté  

Too many students simply donôt care; all they 

have to do [now] is take the course over 

again.ò  

 
Kitahara. R. T. (2009). A Problem of Core Values: Academic Integrity in 

Distance Learning, Distance Education Report 

 



Cheating in Higher 

Education 
 
 



Å42% of college students admit to working 

with others on individual assignments when 

asked for individual work 

 

 
 

McCabe, D.L (2005). Cheating among college and university students : A North American 

perspective. International Journal for Educational Integrity, 1(1). 

 



Å33% of college students admit to learning 

what is on a test from someone who has 

already taken it  

 

 
 

McCabe, D.L (2005). Cheating among college and university students : A North American 

perspective. International Journal for Educational Integrity, 1(1). 

 



Å24% of college students admit to receiving 

unpermitted help from someone on a 

written assignment 

 

 

 
McCabe, D.L (2005). Cheating among college and university students : A North American 

perspective. International Journal for Educational Integrity, 1(1). 

 



Poll 3 

 

 

Are you concerned about students 

misrepresenting themselves online? 

 

 

 



Higher Education Act 

ñAn institution that offers distance education needs to 
have processes through which the institution 
establishes that the student who registers in a distance 
education course or program is the same student who 
participates in and completes the program and 
receives the academic credit.ò 
 
 
Higher Education Opportunity Act of 2008, Pub. L. No. 110-315, § 495, 122 Stat. 3325. 

 
 



How to combat academic 

dishonesty? 

ÅPolicing 

ÅPrevention 

ÅEthical 

 

 
McNabb. L (2009). Combating online dishonesty with communities of integrity. 

Distance Education Report 

 



Prevention 
 
 



Poll 4 

Can we trust results of an online course 

where there is NO proctoring vs. a 

traditional on-campus course with 

proctored exam? 

 
 



What is Proctored 

Testing? 

Proctored testing is when students; 
 

Åare supervised by an approved, neutral proctor 
while taking the test 
 

Åshow photo ID to confirm identity 
 

Åremain in continuous line of sight with the 
proctor while taking an exam  



Poll 5 

How do you determine 

studentsô mastery of 

course material in your 

online course(s)? 
 



Poll 6 

I do not have proctored testing in my online 

course(s) because- 
 

 



Is there any evidence that 

proctored testing is 

beneficial? 



Study 1 

Purpose: To examine the impact that 

proctored versus un-proctored testing 

would have on learning of college 

students in a pharmacy curriculum.  

 

 



Study 1 cont. 
Results: 
  

ÅUn-proctored testing 

Åwas less effective in promoting overall learning 

Å reduced time-on-task for some students 

 

Å Students who received proctored testing performed significantly 
better on the post-test (as compared to the pre-test) when compared 
to their un-proctored counterparts.   

 

 
 

 

 

 

 

 

Wellman, G. (2005, Summer). Comparing learning style to performance in online 

teaching: Impact of proctored v. un-proctored testing. Journal of Interactive Online Learning, 4(1), 20-39 
 



Study 2 

Purpose: To investigate whether the 

format of assessment (proctored or un-

proctored exams) affect test scores in 

online principles of economics classes. 

 

  

 



Study 2 cont. 
Results: 

 

ÅComparison of the mean final exam score of the raw data shows that 
the mean for the proctored final in the Summer 2005 course is 4.9 
points higher than for the un-proctored final exam in the Summer 
2004 course and the difference is statistically significant at the 10% 
level.  

Å It is speculated that the un-proctored exam format encourages 
students to study less and learn less than they would in the proctored 
format. 
 

 
Harmon, Oskar R. and Lambrinos, James, "Do Proctored Exams Matter In Online Classes?" (2006). 
Economics Working Papers. Paper 200608. http://digitalcommons.uconn.edu/econ_wpapers/200608 

 



Study 3 

Purpose: To investigate how 

proctored testing affects the learning 

outcomes and the overall grade 

distribution of the compared groups 

in online intermediate algebra 

classes.   

 
 



Study 3 cont. 

Results: 
 

Å Over 25% of the students in the non-proctored group (tests 1-5 online)  

Å received grades on the proctored final that do not correlate to their overall average 

Å were awarded grades that do not correlate to their work on the Final  
 

Å Around 4% of the students in the proctored group (2 out of 5 tests online) 

Å received grades on the proctored final that do not correlate to their overall average 
 

Å It would appear that the correlation for those taking proctored exams is 
higher and is more reflective of their learning at the end of the course. 
This evidence indicates there is a benefit to the proctored testing model 
in producing learning outcomes and final grades that are consistent. 
 

 
Flesch, M. & Ostler, E. (2010). Analysis of Proctored versus Non-Proctored Tests in Online Algebra Courses. MathAMATYC 
Educator, 2(1) 8-14. 

 



Are there different 

types of proctoring? 



Traditional Proctoring  

ÅOn campus 

 

ÅOff campus   
http://www.ncta-testing.org/cctc/find.php 

http://www.ncta-testing.org/cctc/find.php
http://www.ncta-testing.org/cctc/find.php
http://www.ncta-testing.org/cctc/find.php
http://www.ncta-testing.org/cctc/find.php
http://www.ncta-testing.org/cctc/find.php


Traditional Proctoring - 

Out of Country Students 

Some schools, even military 

use companies like Pearson 

Vue that specialize in test 

delivery.  



Electronic Proctoring 

What are these 

services?  



Electronic Proctoring  

ÅProctorU 

 

ÅKryterion  

 

ÅB.Virtual  

 

ÅRespondus  

 

  

 



Poll 7 

If you give proctored tests in your online 

courses, what percentage of the studentsô 

final grade is proctored? 

 
 



How does this 

proctoring work?  



How to  Implement Off-

Campus Proctoring? 

1. During the first week of classes, 
students who need to take a test at a 
non-GPC site complete the Off-
Campus Testing Site Request Form.  

 
 

 
 

 




