
 
 

Wireless High-Speed Internet Service (WiFi) 
 
We are pleased to announce the implementation of Wireless High-Speed Internet Service, 
(WiFi), in all Riviera guest rooms.  The charge for this service is $9.95 per 24-hour 
period.  Guests that wish to utilize this service must purchase the service from their guest 
room by charging their major credit card the $9.95 fee. This charge cannot be billed to 
any guest folio, including comp folios and master accounts.   
 
Our high-speed Internet service is only wireless based and requires a users laptop 
computer or PDA to be WiFi wireless capable.  When a user “powers up” a WiFi capable 
device and selects the appropriate option to access the Internet, a “LodgeNet”, WiFi 
service purchase screen will appear.  Our guest simply enters his credit card information 
on this screen and accepts the terms and conditions of the purchase.  Their credit card is 
then authorized, after-which the guest has immediate wireless high-speed Internet access 
for the following 24-hours.   
 
If a guest logs-off and later logs back on within the same 24-hour period he will only be 
charged $9.95 for that entire 24-hour period. However for this to occur, each time the 
guest logs-on it must be from the original guest room and he must provide the same credit 
card information that was provided on his first log-on. This is required for identification 
purposes.   
 
Most new laptop computers and PDA’s are manufactured with built-in WiFi 
compatibility.  Older laptops will require a WiFi adapter card that will soon be available 
for purchase in the Riviera Business Center. The purchaser can use these WiFi adapter 
cards outside the Riviera anywhere that WiFi services are offered, including airports, 
other hotels, Starbucks, etc.    
 
Tent cards that advertise our wireless high-speed Internet services have been placed in all 
Riviera guest rooms.  This tent card also provides a 24/7 toll-free technical support 
telephone number to assist any guest that has difficulty logging on to our service.  This 
toll-free technical support number is 1-800-351-1509 and is completely free to our guests 
as no telephone charge will appear on their guest folio from dialing this number.   


